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Introduction
Welcome to the Clarifi COVID-19 Registration user guide! In this document, you will find an
overview of the steps needed to complete the process. If you have any questions or concerns
please contact the organization that is providing this service for you.

Landing Page

This user guide is always available at the link circled in red above on the application landing
page found at https://app.clarifi-covid-19.com.

Account Registration
To register a new account, please click Register.
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Please enter your email address and a password. Then click Register. You will then receive an
email with a confirmation code.

-
Please copy and paste the verification code in that email into the confirmation page as follows:
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Then click Confirm. Once you’ve confirmed your account, please log in.

Resend Verification Code
If something goes wrong during this process, you have the option to click Resend Verification
Code.
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This will send a new verification code to your email address. Please copy and paste that in and
log in.

Password Reset
If you forget your password, please click Forgot Password.
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You’ll be asked for your email address.
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Please provide your email address. This will trigger a new verification code to be sent to your
email address. Please copy and paste that into the appropriate field and log in.

When you first log in, you’ll have two options: Add a Profile and Register a COVID-19 test.

Dashboard
When you initially log in, you’ll find a dashboard with two options: Add a Profile and Register a
COVID-19 test.

To begin, please add a profile for yourself (if you are not a minor). Parents or guardians must
add profiles for children in their care.

Add Profile(s)
Please click Add Profile. When you do, you’ll be directed to a page that will ask you to fill out
your personal information. The fields that must be filled out are mandated by the New York State
Department of Health, and are required for insurance purposes. All phone numbers must
contain 10 digits with only numbers. Zip codes must contain 5 digits with only numbers.

Choose an Organization
Please find your organization and select it. Each organization is prefixed with a five digit code. It
is very important that you select the correct organization.
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Personal Information
Please click Next and fill out this profile’s personal information.
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Current Address
Please click Next and fill out this profile’s current address.
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Please click Next and fill out this profile’s legal address. You’ll have the option here to click
Fill-in from Current Address if the profile’s legal address is the same as the current address.
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Student/Employer Information
Please click Next and fill out this profile’s student/employer information. These fields are not
required for children who are under legal working age.
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Insurance Information
Please click Next and fill out this profile’s insurance information.
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There is an option here to click Fill-in from the current profile, which will populate the
subscriber fields with information that was entered in previous steps. Please note the required
authorization clause and click Next if you agree to attest.
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Test Authorization
Please review the test authorization language by clicking See Details, then review the
agreements described and click the corresponding checkboxes if you consent.

You have now completed your profile! You will now see a screen that gives you three options:
Register a COVID-19 test, Add another profile, and Back to Dashboard. If you are a parent
or guardian wishing to add profiles for the children in your care, please click Add another
profile. If you have added all your profiles, and if you are in possession of a COVID-19 test kit,
which includes a saliva swab, and are being guided by a qualified healthcare provider, you may
click Register a COVID-19 test.

Edit Profile(s)
If changes are required for any of your personal information, you can edit your profile from the
main landing page after logging in. Each profile for your account, as well as the tests registered
to that profile will be visible on this page.
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To edit any of the information in a profile, such as the organization or address, start by clicking
on the blue gear wheel in the top right of the profile card.

Note: Changes made to a profile are not saved until Submit is selected in Step 6 Insurance
information.
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Update Organization
Start by confirming or changing the organization:

Then confirm or change your organization by selecting the correct one from the dropdown
and/or select Next to confirm your choice.
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Update Personal Information
This section allows you to update your personal information. Your name should be your legal
name not a nickname or pseudonym.

Once all required fields (identified by an asterisk) are filled in the form will allow confirmation by
selecting Next or if you select Back you can return to the previous section.
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Update Current Address
You can update or change your current address by editing the fields in this section.

Once all required fields (identified by an asterisk) are filled in the form will allow confirmation by
selecting Next or if you select Back you can return to the previous section.
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Update Legal Address
You can update or change your legal address by editing the fields in this section.

Once all required fields (identified by an asterisk) are filled in the form will allow confirmation by
selecting Next or if you select Back you can return to the previous section.

Update Student/Employer Information
You can update or change your student or employment information by editing the fields in this
section.
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Once all required fields (identified by an asterisk) are filled in the form will allow confirmation by
selecting Next or if you select Back you can return to the previous section.
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Update Insurance Information
You can update or change your insurance information by editing the fields in this section.

Once all required fields (identified by an asterisk) are filled in the form will allow confirmation of
all changes made in all sections so far by selecting Submit or if you select Back you can
return to the previous section.
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Result
You will now be returned to your dashboard with updated information displayed as shown in the
before and after below:

Before:

After:
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Add COVID-19 Test

Do You Have a Test Kit?
Before you register a test, you’ll want to make sure you are in possession of a COVID-19 test
kit.

If you are prepared to proceed, please click Yes, I have a test kit.

Choose Profile
You’ll see a dropdown list containing the names of the people you have entered profiles for.
Please choose one and click Next.
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Confirm Organization
You’ll be asked to confirm the organization for the profile you selected. Please verify that you
have chosen the correct organization. It is very important to choose the correct organization.  If
the organization needs to be updated, please click Update Profile otherwise, please click
Confirm. If you click Update Profile, you will be directed to the profile page where you can
make that change. If you click Confirm, you will be asked to confirm in a black dialog with a
green Confirm button at the top of the screen. Please click Confirm again to proceed.
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Instructions Before Testing
The next screen contains prerequisites for testing. Please ensure that you meet the criteria and
click Next.

Symptoms Check
The Center for Disease Control (CDC) maintains a list of symptoms that are required to be
asked with each test. Please review the list and answer yes or no.
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Vaccination
Please answer the vaccination questions presented.
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Exposure Risk
Please answer yes or no, then click Next.
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Other information
Please answer yes or no to the following questions required by the New York State Department
of Health, then click Next.
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Saliva Collection
Please work with your qualified healthcare provider to collect a saliva sample, and enter the
barcode twice. Please pay careful attention to the barcode that you enter here. It is very
important that you enter the barcode accurately.
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Verify your Barcode
Please confirm that you have entered the barcode correctly. It is very important that you enter
the barcode accurately. Once you have verified, please click Submit Test.
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You have successfully added a COVID-19 test! You will be directed back to the dashboard
where you’ll see each of your profiles and the tests that they have registered.
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Organization Managers
For personnel (such as school nurses, physicians, or site administrators) authorized by an
organization, the ability to search and add tests for patients within the organization is offered. If
you are an authorized organization manager, you’ll see an additional item in the User Roles
menu in the top right corner of the web site:

Please select Organization Manager to be directed to this feature.

Profile Search
On the profile search page, you see four fields with which to find profiles: organization, first
name, last name, and date of birth.
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Search Fields
The dropdown list containing organizations is limited to those you are authorized to search. You
can enter part or all of the first and/or last name and results matching the values entered will be
displayed on the right side of the page.

Search Results
In the search results you’ll find the search fields, as well as the street address of the matching
record.
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To view registrations for a matching profile, please click View Registrations.

If you wish, you may add a COVID-19 test on behalf of the person by clicking Add a COVID-19
test. This will lead you through a process similar to the workflow described in the Add
COVID-19 Test section of this document.

Registration Search
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On the registration search page, you see seven fields with which you can locate specific
registrations, find test results and export search results. The fields available to be searched
include: first name, last name, date of birth, barcode, a test result filter, test start date, and a test
end date.

Any conditions that are set are combined and act as a search filter applied to your organization's
data and any results are displayed when you select search.

An example of a simple test based on a positive result is shown below.
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Clicking the “Export to CSV” option will make all the results of the search available in a comma
separated text file that is downloaded for your use locally.

An example of the file format is shown below:

Revised June 2nd, 2021
The latest version of this document is available at info.suny-covid.com/app-guide.pdf

Support: covid-support@quadrantbiosciences.com
39

https://info.suny-covid.com/app-guide.pdf


Appendix

Authorization Language
The latest version of this language is available at https://info.suny-covid.com/authorization.pdf
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